Who Can Access a Financial
Counsellor?

Any individual, couple or family in the Victorian
Jewish community can access a financial
counsellor at Jewish Care.

What Does it Cost?

Financial counselling is a free service provided as part
of the suite offered in the Individual and Family Support
Services division of Jewish Care.

When and Where is the Service
Offered?

Financial counsellors are available to meet at
Jewish Care’s St Kilda Road office from 9am - 5pm,
Monday to Friday. For those that require alternative
arrangements, meetings can be arranged at any

of our other Jewish Care facilities.

How Can the Service be Accessed?

To make an appointment or to obtain further
information please contact Jewish Care’s Front Door
on 8517 5999 or email at info@jewishcare.org.au

l. If you'd like more information or wish
/ to discuss your needs, please contact us:

Jewish Care (Victoria) Inc
619 St Kilda Road
Melbourne Victoria 3004

Telephone (03) 8517 5999
Email yoursay@jewishcare.org.au
www.jewishcare.org.au
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FINANCIAL COUNSELLING



Who is a Financial Counsellor?

Financial counsellors are qualified professionals who
are accredited members of the Victorian Financial
Counselling Association who provide a free, independent
and confidential service to the community. They work
with individuals, families or groups to increase financial
knowledge and improve financial circumstances.

At Jewish Care, our team of financial counsellors will
guide you through your options and help you plan your
way out of debt. We will provide individually-tailored
solutions relevant to your particular situation and needs.

What Advice Can a Financial
Counsellor Give You?

Our financial counsellors can help you with:

» Credit and debt related matters including what
todoif you can’'t pay your rent, bills or fines

« Organising your finances and prepare a budget

« Maximising your income

» Your legal rights and responsibilities

- Advantages and disadvantages of bankruptcy

» Working out realistic payment plans for debt

» Accessing other support services including
gambling, family support, personal counselling
and legal aid.

We also offer general information and guidance on
financial matters.

How Our Financial Counsellors
Will Assist You

Afinancial counsellor will assist you by:

» Understanding your financial circumstances by first
completing a financial assessment of your regular
income and expenditure and assets and liabilities

» Providing you with information about your options
and advice on the rights and responsibilities you
may have

» Supporting you to negotiate with creditors, government
agencies or business providers — or advocating on your
behalf in certain circumstances

» Supporting you to take control of your money and
develop a budget for the future

» Referring you to other services you may need such
as legal services, interest free loans, crises food and
accommodation services, health and/or social work
services.

What to Bring to Your First
Consultation

To help our financial counsellor understand your situation
and needs, it is helpful to bring the following items to your
first consultation:

» Details of your income or Centrelink
» Bankstatements
Alist of all debts




