
Home Care. 
Sometimes all you 
need, is another 
pair of hands. 



Your wellbeing matters and accessing care 
shows strength and courage in recognising 
your needs and taking steps to address 
them. It signifies your commitment to 
living your life to the fullest, with the 
proper support and assistance. 
We understand that it can be confronting 
to acknowledge that you may require 
assistance in maintaining your 
independence. We are here to support 
you in accessing the care you require, 
while also respecting your desire to 
remain in the comfort of your own home.
With the right support system in place, 
let your next chapter be the most positive 
experience yet. At Jewish Care, we know 
that registering with My Aged Care can  
be a complex and overwhelming process.  
Let us help you navigate through the 
process with ease and efficiency. 
Our compassionate and knowledgeable 
team is here to answer your questions 
and support you in the next stage of your 
life with a Home Care Package (HCP) in 
confidence and with peace of mind.

Prepare



• Home cleaning
• Gardening
• Meals
• Personal care 
•  Escorted shopping
• Companionship 

•  Respite at home or 
in residential care

• Spring cleaning 
•  Transport 

to medical 
appointment 

We focus on enhancing your wellbeing, 
providing specialised support tailored to 
individual needs. Our services are designed 
to be flexible and focus on what is 
important to you. 

Active Living Centre (Day Respite) 
“Our community thrives on the bonds 
between individuals. Through engaging 
activities, shared experiences and a warm, 
welcoming environment, we encourage 
friendships and create a sense of belonging.” 

Our Active Living Centres (Wellness 
centres) are home to a wide range of 
recreational and social groups, enabling 
you to stay active, explore and enjoy new 
hobbies and make new friends.
Our professional staff can help you 
create a personalised plan to manage and 
optimise your health and wellbeing.

Locations:
Gita Smorgon Family Active Living 
Centre – K11 Union St Windsor  
(corner of Union St and Punt Rd)
Anne & Eric Smorgon Active Living 
Centre – 2A Freeman St Caulfield 
Call us on (03) 8517 5409

Support



It’s about  
maintaining a  
high-quality life  
with the right  
support. Our 
services prioritise physical and emotional 
health and wellbeing, ensuring a fulfilling  
and enriching life. 

Client testimonials: 

The support I get ongoing is great  
and the standard of service is excellent.  
This was especially important when  
I returned from hospital, they were  
a lifesaver. Everything was done for  
me and all I needed to do was relax.   
I would not be able to stay home 
without the help from Jewish Care.

The Jewish Care Home Care team 
would call me every second day to 
check on me and make sure that I have 
the right support as I am 96 years old 
and live on my own. They suggested 
that rather than using their services for 
medical appointments and shopping 
only, that they can accompany me for  
a walk and a coffee in the sun. I followed 
their advice and my mindset has 
changed and I feel much happier and 
comfortable to stay at home for longer.

Enjoy



You can access private services at any 
time. Please call us on (03) 8517 5999  
to talk one of our friendly staff.
We also offer services provided through 
Australian government funding, these 
services include both Commonwealth 
Home Support Program (CHSP) and 
Home Care Packages (HCP). 
In order to access these services please 
visit My Aged Care. 

1. Submit a request.
2. Be assessed.
3. Be approved.
4. Be assigned. 
5.  Choose a service provider.  

(Jewish Care) 
6.  Reassessments will be required when 

increasing/changing service needs.

What are 
the steps to 
accessing 
support?  



To enquire about how Jewish Care 
can meet your needs in your own 
home or in one of our Homes, 
please contact our friendly  
staff on (03) 8517 5999, or  
email info@jewishcare.org.au  
or visit jewishcare.org.au

Jewish Care is here to support 
you with active living services, 
in-home services, residential 
respite, or permanent 
residential support. 

Everyone i s welcome.


