Our Service Commitment:

Jewish Care provides a range of critical services that together build and support a
healthy, resilient and inclusive Jewish community. These services include housing and
housing security, financial support, employment services, support for family and social
cohesion, food, community education and health and well-being in the aged care,
disability and social services sectors.

Jewish Care is committed to delivering safe, high-quality, and affirming support for
every individual-regardless of age, ability, background, or identity in an environment
grounded in dignity, equity, and continuous improvement. We are proud to be
recognised for our quality standards through our ongoing accreditation in the sectors in
which we operate.

Jewish Care's accreditation under the Aged Care Quality
Standards, the NDIS Practice Standards and the Human
Service standards are testament to the quality of our care
and support. We uphold the rights, dignity, and wellbeing of
every individual through inclusive practices, strong
governance, and a culture of continuous improvement that
empowers people to live with choice, independence, and
respect. We acknowledge that many members of our
community have experienced trauma, displacement, and
antisemitism and we ensure our care and support is
responsive to the impact of these experiences.
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Jewish Care is an accredited Safeguarding Children
organisation, meeting all the Victoria Child Safe Standards.
This accreditation is a testament to our commitment to
creating spaces and services where children and young
people feel welcomed, listened to and valued, and are kept
free from harm and abuse.

Jewish Care is accredited under the Rainbow Tick
Standards, signifying our respect for the sexual orientation,

@fﬁ”&”ﬂm gender identity and gender expression of all people,
Perormance including those we support and provide services to, our
ACCREDITED staff, our volunteers, and our visitors. We proudly celebrate

and warmly welcome the rich diversity of our community as
we strive to be inclusive for all.

Jewish Care acknowledges Aboriginal and Torres Strait
ﬁ Islander peoples as traditional owners and custodians of
lands and waters across Australia.



