
    
  
    
  

  
  
  
      
  
    
          
    
  
    
    Have your say


Submit your suggestions, compliments and complaints


Jewish Care is committed to providing you with the highest quality services. If you are a client of Jewish Care, a family member, carer, volunteer, supplier or member of the wider community and would like to tell us about any aspect of our work, we want to hear from you.


We welcome your feedback in relation to our services, enabling us to continually improve these services and ensure that we are meeting your needs. Any feedback you provide, will not adversely affect the level of care you or your loved one receives from Jewish Care. You may also provide feedback anonymously, however we cannot keep you informed on the progress or outcome of the Your Say feedback you have submitted.


Your feedback enables us to constantly improve the quality of our services to you.


Thank you for taking the time to complete this form, together we will strive for excellence.


With your feedback we will


	Acknowledge it in a timely manner
	Communicate with you throughout the process
	Maintain confidentiality and privacy
	Make improvements identified as a result of your feedback



Your details are optional, however we need them to contact you and provide you with feedback. All information will remain confidential.


	

	
    
	

		
			*First name

				

		


		
			*Last name

				

		


		
			*Email

				

		


		
			Phone

				

		


		
			Prefered method of contact

				

		


		
			Streeet address

				

		


		
			Suburb

				

		


		
			Postcode

				

		


		
			Client/ Resident Name

				

		


		
			Service Facility name

				

		


		
			I would like to provide Jewish Care with a...
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			What date did your experience occur?
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			If you have a complaint, how do you think we might best reslove it
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      The Claims Conference negotiates for compensation payments and aid to victims of Nazi persecution and for the return of and restitution for Jewish-owned property. Jewish Care Victoria acknowledges the support and generous funding provided by the Claims Conference. This enables us to care for our ageing Holocaust survivors and support them to remain at home in dignity and independently.
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					Shabbat times for: Melbourne, Victoria Australia

					Friday, April 12, 2024 Light Candles at 5:39 PM

					Saturday, April 13, 2024 Shabbat Ends 6:35 PM
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				Rainbow flag Jewish Care is a Rainbow Tick accredited organisation - proudly celebrating and warmly welcoming the rich diversity of our community as we strive to be inclusive for all.
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